
Dear Valued Client, 
 
I am very pleased to announce effective March 1, 2007, the ProBusiness Division of 
ADP will be changing its name to ADP National Account Services, Pleasanton National 
Service Center.  The name change will not affect your daily operations, and everything 
will remain “business as usual”.  Your interactions with our account managers and 
associates will remain the same, and you can still expect the World Class Service you 
have grown accustomed to receiving over the years.   
 
You will see our new name on your invoices, beginning March 9, 2007.  We are currently 
working with our clients’ banks to ensure a smooth transition for financial transactions, 
and do not anticipate any action on your part. 
 
Changing our name to the Pleasanton National Service Center better aligns our region 
with the rest of ADP National Account Services, enabling us to provide you with the best 
possible solutions for your everyday business needs.  Over the last six months, we have 
successfully built ProBusiness® Payroll user-interfaces for several products, including 
TotalPay® and Time and Labor Management.  By integrating our product portfolio with 
additional ADP products and services, we are better positioned to fulfill your complex 
transactional requirements.   
 
We look forward to helping your organization streamline and simplify your daily 
operations in the future — and most of all — we thank you for your continued 
partnership. 
 
If you should have any questions about the name change, please contact your account 
manager. 
 

 
 
Pam Durkin 
Division Vice President and General Manager 
ADP National Account Services, Pleasanton NSC 

 
 


